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COVID-19 IN-PERSON FUNERAL GUIDELINES

SUMMARY 
In response to Coronavirus, on-campus funerals were initially suspended. However, to 
properly pay our respects to members who pass away, and to better serve our grieving 
members, we will resume in-person funerals on the Downtown campus, effective October 
1st, 2020 with the following guidelines:  

NOTIFICATION OF PASSING
Members should contact the church as soon as possible to notify us of a family member 
iZllbg`%�lh�maZm�p^�\Zg�ikhob]^�lniihkm�Zl�jnb\der�Zl�ihllb[e^'��GhmbÛ\Zmbhgl�\Zg�[^�fZ]^�
one of a number of ways:

 • Contact of District Leader | Deacon of Member
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FUNERAL OVERSIGHT 
Pastor Al Letson - Pastor of Congregational Care
Sebrina Wesley - Funeral Coordinator

APPROVAL
At this time, approved funerals will only be for Shiloh Church members. All funerals on 
Downtown Campus [and speakers] must be approved by the Pastor of Congregational Care 
or the Executive Pastor. There will be no repasts served at this time.

LOCATION
On-campus funerals will take place in the Coleman Auditorium [original building]. 

ATTENDANCE
Maximum amm^g]Zg\^�_hk�hg&\Zfinl�_ng^kZel�bl�>b`amr�!1)"�i^klhgl�mhmZe%�bg\en]bg`�_ng^kZe�
leaders, volunteers and attendees. 



SERVICE LIVESTREAM
Livestream of funerals will be available to accommodate family and friends who are not 
able to attend. The livestream will be available on our website at Shiloh.Church, with a 
li^\bÛ\�ebgd�[nmmhg�pbma�ma^�_Zfber�l�gZf^%�maZm�pbee�lmZkm�Zm�ma^�[^`bggbg`�h_�ma^�l^kob\^%�Z_m^k�
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available [upon request] to the family within one week of the service.  DVDs will not be 
available after one week past the funeral service.

TIME ALLOTMENTS
Fun^kZel�pbee�[^�l\a^]ne^]�Fhg]Zrl�makhn`a�LZmnk]Zrl%�[^mp^^g�23))�:F�Zg]�*3))�IF%�
and the church will not cancel any church-wide scheduled event to accommodate service.  
Funerals will be one hour long. Viewing of the remains will be permitted two hours prior to 
the start of the funeral, then casket must be closed.

PLANNING OF SERVICE
District Leader and Funeral Coordinator will assist the family in the planning of the service 
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ikh`kZfl%�ma^g�Z�ÛgZe�\hir�fnlm�[^�l^gm�mh�ma^�_ng^kZe�\hhk]bgZmhk�Tlp^le^r9lf[\cZq'\hfV�
_hk�ÛgZe�ZiikhoZe�[^_hk^�ikh`kZfl�Zk^�ikbgm^]'

•  After program outline has been completed and approved, any changes must be  
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SERVICE PROGRAMS
The printing of programs is the responsibility of the family [the church does not create/print 
programs].

ORDER OF SERVICE
To ensure that funerals remain within the allotted hour, the following order of service will be 
followed in all funerals: 

• Call to Order | Processional 
• Musical Selection 
• Scripture Reading 
• Pastoral Prayer 
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• Musical Selection
• Words of Comfort 
• Recessional 
 (Please note the casket is closed prior to the processional)



SHILOH CHURCH | DOWNTOWN

STAFFING
The following are the essential support teams necessary to facilitate services.  Those who 
are not essential staff are asked not to take up additional space from guests and family that 
may be attending.

�� Fbgblm^kl�&�,
• Music Ministry - 2
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• Audio/Video - 2
• Coordinator - 1

MUSIC
Shiloh DT Worship Ministry will provide music for funeral services unless otherwise 
approved or designated.  All music selections must be approved in advance by Director or 
Asst. Director of Worship & Arts.

NOTIFICATIONS
With the family�l�\hgl^gm%�p^�pbee�l^g]�hnm�ghmbÛ\Zmbhgl�h_�Ahf^`hbg`�L^kob\^l�mh�ma^�
Labeha�=M�f^f[^klabi�obZ�hnk�Ahf^`hbg`�L^kob\^�ghmbÛ\Zmbhg�^fZbe'

SOCIAL-DISTANCING GUIDELINES
For the h^Zema%�\hf_hkm%�Zg]�lZ_^mr�h_�Zee%�ma^l^�_heehpbg`�<HOB=&*2�k^eZm^]�`nb]^ebg^l�pbee�
be strictly enforced: 

• All Attendees will be required to wear a mask. 
• Masks and hand sanitizers will be available in the main lobby. 
• Attendees will only be permitted to enter through rear Coleman Auditorium 

doors
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family].  Ushers will keep count and direct seating.
• Administration building bathrooms will be available for use. We request 

bathrooms be used one person at a time. 
• Attendees will be dismissed after funerals by sections, back through the same 

door they entered.  Funeral home will escort casket out the front doors, down 
kZfi�h_�:]fbg'�;nbe]bg`'�

• Attendees are asked not to wander or linger on campus after the funeral.


